
16 Jubail & Yanbu Review

 June 27 - July 3, 2016

ABC AD OGN 28cm x 19_5cm fa.pdf   1   2/2/16   10:52 AMSAUDI-BASED Reliability Expert Centre (REC), which 
has carved a niche for itself in the kingdom by providing 
state-of-the-art solutions related to reliability, energy and 

sustainability management through consultancy, software, train-
ing and development services, is aligning its vision to match Sau-
di Arabia’s 2030 vision. 

Reliability & sustainability 
road to success for REC

Leading companies like Sabic, Aramco and Ma’aden have already started reliability and sustainability checks and are 
becoming a role model for all other companies, says ABDULAZIZ ALMARDI AL-GHAMDI, CEO and president of  REC

“Saudi Arabia’s 2030 vision is the best plan that will help REC’s 
business to have more success because it will create the road map 
for all industries to align with it” says Abdulaziz Almardi Al-

Ghamdi, CEO and president of REC.
“Reliability, Energy & Sustainability are the latest 

methodologies and techniques that are utilised by major 
industrial leaders and they have become more strategic 
and integral part of the businesses. The executives be-
come more aware of adopting and implementing these 
services because they improve the overall performance, 
safety, quality, reliability and sustainability besides re-
ducing operation and maintenance costs and increasing 
productivity and profitability. REC is proud to be the 
first Saudi company providing these type of services,” 
Al-Ghamdi points out

Leading companies like Sabic, Aramco and Ma’aden 
have already started reliability and sustainability checks 
and are becoming a role model for all other companies. 
However, REC believes that reliability and sustain-
ability are not yet part of the business culture where it 
should be as most of the industrial verticals are not fully 
aware of these subjects since it is newly introduced in 
Saudi Arabia. 

REC currently provides services to all sectors includ-
ing oil and gas, petrochemicals, mining, metal, power 
and utilities industries. “The expected changes in the 
oil and gas sectors will affect our business positively 
because we provide services that enhance business per-
formance by reducing cost and increasing profitability. 
At the same time our services are not limited to one 
business line and have the ability to expand to other 
industrial verticals including pharmaceutical, nuclear, 
automotive, aerospace and defence. Recently we started 
receiving requests from airports and universities,” he 
says.

“We continue to provide our support to all our cus-
tomers and will continue to spread the knowledge 
and enhance the culture. We are also focusing on the 
education sector to promote and enhance the reliability 
and sustainability products and services. We are offer-
ing universities and colleges our reliability software at 
minimum cost with the added benefit of free software 
licenses for students,” he says.

“We also successfully implemented a complete reli-
ability solution for Ma’aden Phosphate Company which 
includes reliability software, trainings and consultation” 
and has completed several projects with leading indus-
tries of Saudi Arabia such as Sabic, Ma’aden, Farabi, 
Arabian Cement and “we continue to provide service 
and support to all our customers”. 

REC was established with the strategic vision of 
spreading a reliability and sustainability culture and 
knowledge across Saudi Arabia. 

“Since we started REC in 2009, we have continued to 
improve and add new services. In the first year itself we 
were only offering Root Cause Analysis service. In the 
second year, we become the representative of a world 

REC ... spreading its wings
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leader in providing reliability engineering services “ReliaSoft” 
and we started offering a complete range of reliability related ser-
vices such as asset performance management, reliability-centred 
maintenance, risk-based Inspection, safety instrumented system, 
reliability studies, training, certifications and complete reliability 
software.

This year, REC introduced energy and sustainability as a new 
business line because it complements the services related to reli-
ability and gives the company the ability to meet its customers’ 
needs and requirements. Sustainability management solutions of-
fer a complete range of energy and environmental reporting, car-
bon management and reporting and sustainability reporting and 
management. 

In certification and development, the firm offers a complete 
development programme for certifying reliability engineers and 
professionals. The development programme is based on three 
steps -- learn the reliability concepts by attending the various 
trainings courses, apply the learned concepts on the field by doing 
a project that will benefit the organization and passing a final test 
and issuing a report and presentation, he says. 

“We offered our services and solutions though experts -- Saudi 
Consultants along with industrial international partners 
ReliaSoft Corporation for Reliability and ThinkStep for 
energy and sustainability. We have been providing our 
services to major companies in Saudi Arabia such as 
Sabic, Ma’aden, Farabi and Arabian Cement.”

“We offer a complete reliability and asset performance 
management solution, energy and sustainability man-
agement solution, lubrication management and inspec-
tion engineering. 

“Also, we extend our services to the education sec-
tor by providing the reliability software to universities 
such as the Salman Bin Abdulaziz University. We also 
helped industries and civil defence in conducting major 
incident investigation.

“In addition to the successes of the centre we have cre-
ated a platform for the Saudi retired expert professionals 
to extend and share their outstanding knowledge with 
others. We work actively in promoting the reliability 
and sustainability culture through conducting training 
workshops and participating conferences,” he says. 

The company has trained more than 5,000 employees 
since its establishment. It is also focused on Saudisation 
initiatives where it exceeded all requirements.
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Al-Ghamdi ... focus on reliability and sustainability

Reliability Expert strategy is based on continuous improvement. 
“We have very clear plan and roadmap and we continue to evalu-
ate and improve according to progress and business needs. Part 

SADARA Chemical Company and E A Juffali 
& Brothers, a privately-owned Saudi company, 
have signed a supply agreement through which 

Sadara will supply methylene diphenyl diisocyanate 
(MDI) to a new Juffali chemical production facility in 
PlasChem Park in Jubail Industrial City II. 

The new Juffali facility will consist of several manu-
facturing plants designed to produce highly differentiat-
ed chemicals and products slated for use in the kingdom 
of Saudi Arabia’s various industries. 

Some of the plants will receive a direct feed of Sad-
ara’s products, while others will rely on raw materials 
provided by other suppliers.

The PlasChem Park is adjacent to the Sadara Chemical 
Complex and covers a 12 sq km area. It is a collabo-
rative effort between the Royal Commission for Jubail 
and Yanbu (RCJY) and Sadara, and is uniquely posi-
tioned for the development of new value added down-
stream manufacturing and business opportunities.

“This supply agreement heralds a major collabora-
tion between Sadara and Juffali. A wide range of prod-
ucts will be manufactured using Sadara’s differentiated 
product slate as well as those available from other com-
panies in the kingdom. The Juffali MDI project will 
cater to the local demand for polyurethanes in indus-
tries such as construction, furniture, special flooring for 
sports facilities and electrical appliances, all of which 
will benefit from locally supplied MDI for the first time 
ever in Saudi Arabia and the Middle East,” says Mo-
hammad Alazzaz, director of Value Park at Sadara.

“PlasChem Park will strengthen Jubail’s position as a 
key enabler and supporter of the kingdom’s downstream 
manufacturing sector, providing numerous opportuni-
ties in multiple market segments based on Sadara’s state 
of the art technologies. Our products will enable impor-
tant applications in a number of key industries such as 
oil and gas chemicals, construction materials, auto com-
ponents, to name just a few,” he says.

Sadara and 
Juffali tie up

of our strategy is to utilise our partners’ knowledge, skills and 
experience to develop expertise locally. This helps in serving our 
customers’ faster and economically,” he says. 

Reliability expert training services are performed by a team of 
permanent staff, subject-matter experts and partners. “We have 
different departments training, projects, marketing and sales and 
administration. Our directly-hired employees around 12, subject-
matter experts are around 25 and our partners’ consultant are 
more than 500,” he adds.

“We believe the future is very bright and promising,” he says. 
Besides, REC is in the process of establishing two new depart-

ments one for inspection engineering and another for lubrication 
management. 

The inspection engineering department is being led by Ali Al-
Beed who has gained significant experience working with Sabic 
for more than 30 years. It will also be supported by international 
business partners such as Aantea and will provide service related 
to inspection management software, corrosion, material and fail-
ure analysis, he says.

REC is also in the process of signing an agreement with Noria 
Corporation for providing lubrication management services.


